
SESSION TITLE

WEEK 2 Technical Track

Complete deep dive into
the technical side of
ThreatCaptain’s platform,
algothrims, and reporting

Team is able to successful
use the ThreatCaptain
platform for their role
inside the MSP

TASK DESCRIPTION NEW CAPABILITIES

WEEK 3 Business Case Track

Comprehensive meeting on
MSPs success, client
stories, market trends and
condition for CFIA 

MSP understand exactly
how ThreatCaptain helps
their clients

WEEK 4 MSP Business
Implementation 

Detailed strategies and key
actions prescribed to MSP

MSP teams will effectively
use ThreatCaptain to drive
business implementation
with teammates & clients.

MSP ONBOARDING

WEEK 1 Intro to ThreatCaptain
Complete overview of
ThreatCaptain for entire
MSP team

Team understands the
value of ThreatCaptain and
impacts their role in the
MSP


